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BP
4
5
1376 57 72 73 224
505 911
2.

1
Good morning Good afternoon/ Good evening  the Broadcasting Mansion.
2
Good morning/ afternoon/ evening  this is operator. Can I help you
3 1376
The address of the Broadcasting Mansion is No. 1376 Honggiao Road Changning District
Shanghai .

4 200051
The post code of the Broadcasting Mansion is 200051 .
5 57 72 73 224 505 911

The public transport to the Broadcasting Mansion are No.57 72 73 224 505 911 buses. You
can get off your bus at the Hongqiao Road Stop.
6
Just a moment please
7
The phone is got through ...... is on the line  please go ahead.
8
Please hang up while I' 1l check before ringing you back.
9
Which department
10
What is the name of the person you are calling
11
I' m sorry the line is busy please call later.
12
I' m afraid you’ ve got a wrong number This is Broadcasting Mansion.
13
Sorry no answer Do you wish to leave a message

14

Sory he is out at the moment. Do you want to speak to any other person at this extension
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15
Sorry there is some problem with the extension you want. It is being fixed at present. Shall I gent

you through to other extension

16

Excuse me here is a long — distance call for you. Shall I get it through to you
17

Please leave your name and telephone number.
18

Good morning. This is morning call wake — up call . Have a good day.
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2.95 11 37 26
3.26 10 44 30
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0.56 24 30 15
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2.5 15 15 20 25 25 25 25 25 32
3 15 15 20 25 25 25 25 32 32
4 15 20 25 25 25 32 32 32 32
5 15 20 25 25 25 32 32 32 32
6 15 20 25 25 25 32 32 32 32
8 20 | 25 25 32 2 | 40 | 40 | 40 | 40
10 25 25 kY 2 | 40 | 40 | 40 | 50 50
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35 32 | 40 50 so | 70 | 70 | 70 | 70 80
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_ 4 26—30
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7
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