e g FL X
AR ORR
\ 7

i & " it
FEELTFHEE A




Green Apple Data Center



— T <« L0

...10
...10
L1
.13
...16
...16
AT
.23
.23
...26
.28
.28
.33
.38



.41
.42

...46
...46
AT
...49
..ol
.53
.25
...56
...58
...60
...60
...61
...63
...66
...67
...68
...69
...69
.70
(3
(4
(4
























“ How do you do?’
“ How areyou Mr. Black?’
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1
Gentleman Sr ——
Mr.xx. X X

That gentlenman——
Your wife—

Lady——

Madam——

Mrs. xx X X X X
Missxx X X

That lady——

Your husband——

2
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Welcome to stay in our hotel.

Welcome to have your meal here.

| hope you' Il enjoy your stay in here.

3
How do you do?

Good morning

Good evening!

Long time no see.How are you?

4
Congratul ations!

| wish you a happy holiday!

A merry Christma to you!

Happy New Year!

Wish you a happy birthday!
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Wish you every success!

Wish you good business!

Wish you prosperous business!

5
Good bye.

Good night.

See you tomorrow.

Pleasant journey!

Have a good trip!

Hope to see you again!
[

6
What can | do for you?

Isthere anything | can do for you?
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|s there anything else?

Will it trouble you?

Would you like

Would you want. .?

Canyou..?

Would you mind if I..?

Please speak dowly.

7
You are welcome.

It doesn’ t matter.

It" s my duty.

If we have any shortcoming please point it out.

| see.



All right.

Yes.

Thank you very much.

Thanks for your kindness.

8
I’ mafully sorry.

Excuse me.

I’ m sorry to disturb you.

Sorry.

I’ msorry It’ sour fault.

Thanks for your reminding.

Please forget it.

9
I’ msorry | can’'t help you.
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It" svery kind of you.Buit...

I’ ve never heard of that.

10
Hdlo.Thisis...

My nameis...

Sorry you' ve diadled awrong number.

Please dial number...

Thank you.

Don’' t mentionit.

1
How do you do?

Welcome to our hotel (floor).
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What’ s your room number  please?

May | help you with your luggage?

This way please.

Thisisyour room.Please get in.

You must be very tired after the long trip.Please sit down
and have arest.

Please ring up the service counter when you need our
service.Ournumberis...

It" s our pleasureto be of assistance to you.

Have a good rest.Good bye.

2
What can | do for you?

May | help you?

OK I’ ll do it immediately.
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I’ Il check for you right away.

WE' Il send to your room right now.

Sorry to have kept you waiting.

Sorry I’ Il tell you when | make sure.

WE' Il have it repaired immediately.

Sorry we can't do it for you ourselves.But we' Il contact

the department concerned.

3

Sir wé re stored two bags of peanutin to your room
today.Would you please sign the bill?

Would you please sign your telephone(drink laundry) bill?

Good evening sir.Areyou leaving tomorrow?

Would you please tell me what time you will leave
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tomorrow morning?

Have you taken any food and drinks in the room  please?

Have you madeany long distance cal please?

Your billisready sir.Would you please pay it now?

4.
Excuseme sr.Who are you looking for?

I’ Il check for you.

Sorry he has just gone out.Would you please wait for him
in the lobby?

Mr.xx iswaiting for you in the 8th Floor Restautant.

X X

5.

Mr.xx we re sorry to hear that you are not well.Are you
feeling better now?Shall we send for a doctorWe have a clinic
in out hotel.

X X

Shall | accompany you?
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Sorry the clinic in the hotel is close dnow.Please go to the
Spe-cia Clinic of the Hospital.

What would you like to drink(eat)?

Shall we bring your meal to your room?

Please have a good rest.

Hope you' Il be dl right soon.

Please press the bell if you need our service.We’ Il come to
you immediately.

6.
Mr.xx I’ mafully sorry to have broken your glasses while
cleaning the room.

X X

Missxx | mso sorry for having carelessly lost two of your
buttons.

X X

| think | should pay for that.
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Would you please tell me how much it costs?

Sorry  your shirt was damaged in the wash.

In such a case the indemnification shall not exceed ten
times the laundry charge.

I’ m so sorry to have given you trouble.

1.
Good morning  sir.How many people please?

Please come this way.

Please follow me.

Sit down please.

Please wait aminute.l’ Il arrange it for you.

Please wait a moment.Your table will be ready right away.
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Please ook at the menu first.

Would you like to sit here?

Excuse me would you like to share the table with that
gentleman(or lady)?

Excuse me isthere any vacant seat?

Excuseme may | taket his chair?

2
Excuseme may | have your order now?

What wines would you like to drinkAVe have...

What would you like to have(eat)?

Would you like..?

Would you like to have today’ s special?

Would you like some dessert?

What else would you like?
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Sorry it takes some time for this dish.Could you wait a
little longer?

I’’m very sorry.That dish is not available now(or all sold
out).

All right I' Il make contact with the cook and make you
satisfied.

Would you like some morerice?
Anything else would you like?
Would you like to have some fruit?
Isit enough?

Did you enjoy your meal?

Excuse me isthisyours?

3
May | take away this dish?
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Sorry to disturb you.

Thank you for your help.

May | make clear this table?

4
May | make out the bill for you now?

Sorry you can't sign the bill here.Cash only if you please.
x x yuanindl please.Thank you.
X X
| hope you enjoyed your dinner(lunch  breakfast).
Excuse me sir(miss).We forgot to make out the bill for you

yesterday.Would you please pay it now?

Thank you.Welcome to come again.

Wecome dr.
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What can | show you?

Will this do?

I’ m sorry we' ve run short of that.

This one is along the line you described.Will it do?

Or you may come again to seein afew days.

Please wait a moment.

Sorry to have kept you waiting.

| see.

Isthere any thing else you' d like to buy?

Please call again.

Welcome.Comein please.
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Please sit down and wait a moment.

Excuseme who came first?Please comein.

Sorry to have kept you waiting.

Shall | help you to take off your coat?

Please take off your glasses.l’ Il keep it for you.

Would you want some quining(water haircream hairoil)?

Isit hard?

Isit al right now?

Sorry  we have no such service here.

| see.

Hereisalook in glass.Seeif thisis the way you want.



Hello.Thisis xxHotel.
X X

Which room do you want?
Who are you looking for?
How to spellt he name?
Sorry please speak sowly.
Please repeat.
Pease wait a minute.
We are checking now.
I’ Il connect you withxx.

X X

Thelineis busy.

No answer.
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Wait amoment.Don’ t hang up please.
Sorry to keep you waiting.
Can you hear clearly?

Mr.xx has gne out.
X X

Heis having a meeting now.!’ Il transfer your call toxx.

X X

Are you Mr.xx?Your long distance call is through now.
X X
Mrxx caled you when you were out.Please ring him
back.His telephone number is...

X X
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